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What do you need for a better 
program? 

Altamonte Springs 5 13607 11000 2000 3013 141 3013 115 mostly Yes Standardization of CCC programs 
throughout the state. 

Charlotte County 2 55416 53245 2171 all 435 875 780 Okay 
 so far Yes A software program designed for 

Cross-connection & backflow. 

City of Callaway 1 4000   390  370     

City of Clearwater 1+ 36738 32036 4702 ? 7559 7559 0 Yes Yes Nothing at this time. 

City of DeLand 1 18764 n/a n/a 3241 265 3000 0 No Yes More personnel to reach goal of 100% 
coverage. 

City of Edgewater 0.75 10449 9998 451 414 12 403 35 n/a No More funding in order to hire additional 
personnel. 

City of Lakeland 0 54447 47145 7302 4191 4170 4170 0 n/a Yes 
A municipal ordinance.  This would cover 
the CCC program as well as required 
testing of “private” assemblies and penalties 
for non-compliance. 

City of Longwood 1 5777 4575 1202 3087 70 3087 129 Yes Yes More people 

City of Milton 0.5 8536 8268 268 301 15 267 11 n/a Yes 

If  the City would allow the testers who are 
certified do some of the testing this program 
would run the way it should, right now it 
runs only enough to keep D E P somewhat 
happy. 

City of St Cloud 5 16416 13500 2616 9878 8556 8556 215 mostly Yes 
We really have great support from the 
director, city manager, and council. They 
only thing I see that needs improvement is 
financial. We could always use more funds.  

Fla Keys Aqueduct 5 44000 34000 10000 2481 81 2400 90 70/30 Yes 
Greater respect & teamwork co-operation. 
Further public education. Metal test tags on 
assemblies 

Groveland 1 4000 3591 387 1800 54 20 70 mostly No Since I’ve started the program, I’d have to 
say yes. 

Holley-Navarre 3 13065 12605 460 470 64 425 434 Yes n/a n/a 
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What do you need for a better 
program? 

Lake Placid 2 1994 1611 383 93 9 93 93 Yes 
Yes, 
and 

proctored 
by FDEP

Better cooperation from the Town Council and 
the customers. I am working on a positive 
campaign to win the people over to the 
importance of the program. They are very 
negative to spending money! In our system, the 
customer owns the assemblies. 

Manatee County 1 147652 13296 7478 920 386 40232 1010 90% Yes 

Need to have a clear cut code that defines testers 
qualifications as to if testers with fire marshal 
licenses can test potable lines. As it stands now 
plumbers can not test fire lines or anything 
connected to a dedicated fire line but a tester with 
a fire marshal license can test potable. 

Miami-Dade 4 428326 374314
14904 39108 13342 2000 4257 1300 Yes & 

no Yes Better data management & record keeping. 

Ocala 2 24000 19000 5000 ? ? 2552 200 Yes No 
pref 

To correlate better with the tester, installers, and 
developers within our system. 

Orange County 4 201078 193436 7642 c-4761 
r-8692 298 3819 4709 Some 

what Yes 

Local ordinance or Federal mandate, State 
licensed testers. Note: Would like FDEP thru 62-
555 to require reporting of cross-connection 
incidents even if the cross-connection does not 
exceed the MCL’s 

Orlando Utl Comm 6 137306 105819 31487 16200 5500 12000 12500 Yes No Currently are revising the CCC Policy 

Oviedo 2 11794 10777 1017 10794 10777 4935 1920 mostly Yes 

My program would operate better if there were 
Federal and State regulations that were not 
opened to interpretation. Most still view the 
AWWA M-14 Manual as just recommendations, 
even though it is cited by F.A.Code. The political 
environment in most communities works against 
an effective CCC program. 

Palm Coast 4 42000 38000 1200 2504 2504 2504 As 
needed Ok Yes 

We are in the process of retrofitting all residential 
domestic service lines with BFP but this will be a 
lengthy process and our future goal is to retrofit 
residential irrigation meters with the correct BFP. 
Additional staff would help to reduce the length of 
time for goal completion. 

Plant City 2 12333 10601 1732 1750 204 1750 1210 Yes Yes Additional personnel, better tracking 
system/software program. 

Port St. Lucie 6 66258 62512 3746 3746 2316 1430 3369 most Yes  



Comparison of CCC Programs in Florida 
 
 

Utility Company 

N
um

be
r o

f  
fu

ll 
tim

e 
Em

pl
oy

ee
s 

To
ta

l N
um

be
r o

f 
C

us
to

m
er

s  

R
es

id
en

tia
l 

C
us

to
m

er
s  

N
on

-r
es

id
en

tia
l 

C
us

to
m

er
s  

C
on

ta
in

m
en

t B
FP

s 

U
til

ity
 o

w
ne

d 
B

FP
s 

# 
C

us
to

m
er

s 
A

nn
ua

l F
ie

ld
 te

st
 

# 
C

us
to

m
er

s 
In

sp
ec

te
d 

fo
r 

H
az

ar
d 

H
ap

py
 w

ith
 Q

ua
lit

y 
of

 T
es

te
rs

? 

Sa
m

e 
Ex

am
 fo

r a
ll 

te
st

er
s 

in
 S

ta
te

? 

What do you need for a better 
program? 

            

Seminole County 2 35000 32000 3000 6000+ 500 5000 -
6000 2000 mostly not 

sure 
We have a 5 year program for surveying and 
testing residential. We are moving forward. 

South Lake Utility 0.2 1400 1300 100+ N/A 12 Goal is 
100% N/A Yes Yes 

Program is still in the development process, while 
trying to keep up with the commercial growth has 
posed challenges with establishing baseline. 
Open to all information and suggestion on how to 
set up small private CCC program. 

Tallahassee 3.5 75902 68811 7091 13203 449 8487 2534 Yes Yes 

While I believe that at times we can be over 
regulated, I would like to see a more definitive 
state rule that can be uniformly followed and 
supported throughout the state.  We have trouble 
enforcing our program (politically and with 
customers) when each water system “does it just 
a little bit differently”. 

Tampa Water Dept 4 137100 129600 17500 7459 3300 7460 986 No Yes 
All utility owned and maintained devices, 
something that will never happen because of the 
cost.

Tavares 1 8025 7247 778 2273 87 2186 194 Some 
what Yes 

We need more people that are certified in cross 
connections & familiar with the procedures, 
ordinances & Mainstream media to help people 
recognize violations and hazards when they are 
present. 

Town of Belleair 2 1562 1550 12 135 135 135 5 Yes Yes Not sure. 

Venice 2 11100 9542 1558 5703 95 150 527 Yes Yes Better data software 

West Palm Beach 1 33200 25300 7900 12400 700 12000 500 Yes Yes Less interference from the politicians 
and more backing.  

Winter Haven 1 30718          
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What do you need for a better 
program? 

Charlotte –
Mecklenberg, NC 5 246305 218305 28000 20958 inc 11407  half in 

half Yes Electronic test submitting process. 

Charleston Water 
System, SC 4 439000 428000 11000 14689 70 14619 862 Mostly Yes Additional Field Inspectors & a state-

mandated 40-hour Tester Course. 
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